
Frontend Service – e.g. T-Systems SmartChat, Law Monitor

T-Systems AI Foundation Services
All in One Solution for LLMs and RAG

LLM Serving Service

Shared Instance

• Standardized APls to 
access latest LLMs

• Shared resources

• Cost-effective Pay-as-
you-go pricing

Private Instance

• Hosting of fine-tuned 
private models

• Dedicated resources

• Monthly-fee pricing

• Optional fine-tuning 
serviceA
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Open-source LLMs on 
Open Telekom Cloud

Proprietary models from 
MS Azure/AWS/GCP

RAG API

Private Instance

• End-to-end hosting of 
enterprise document 
base

• Full RAG system 
access via APls

• Customize and auto-
evaluate over 50
retrieval settings

• 24/7 support

• Monthly-fee pricing

Fine Tuning API

• LoRA or DPO (RLHF) 
based fine-tuning API 
service

• Training data upload

• Standardized API

• Deployment of trained 
models on shared or 
private instance

Coming Soon
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