
TELE ASSESSMENTS
EFFICIENT CLINICAL 
COLLABORATION FOR FASTER, 
BETTER-INFORMED DECISIONS

Tele Assessments facilitate digital and secure  

physician-to-physician consultations, allowing 

them to collaborate seamlessly across 

departments and institutions without being 

physically present in the same location. By 

supporting both real-time (synchronous) and 

asynchronous workflows, T-Systems’ Tele 

Assessments enable faster case reviews, well-

grounded decisions, and structured, traceable 

documentation, helping healthcare teams deliver 

efficient, coordinated, and patient-centered care.



TELE LIVE ASSESSMENT: REAL-TIME 
CLINICAL COLLABORATION FOR 
FASTER DIAGNOSES

Tele Live Assessment enables secure, synchronous physician-to-physician 
communication based on comprehensive digital patient data. Our solution 
enables the structured real-time collaboration on patient data and 
consolidates all medical information in a single environment. 

• Limited access to specialist consultations in real time, especially across
institutions and locations

• Frequent patient transfers to obtain expert input, increasing associated
costs and risks

• Interdisciplinary case conferences requiring specialists to be physically
present for evaluation

• Delays in clinical decision-making due to fragmented communication
channels

• Lack of integrated access to complete patient data during consultations

BUSINESS CHALLENGES

WHAT WE OFFER 

Secure, real-
time, physician-

to-physician 
communication via 

audio, video, and chat

A web-based 
platform for joint 
review of patient 

data and case 
discussions

Integration of 
clinical data and 
communication 
within a single 

digital environment
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Audit-proof 
documentation for 
consultations and 

decisions to ensure 
traceability

BUSINESS BENEFITS
∙ Faster diagnostics and shorter decision cycles

∙ Reduced patient transfers and improved resource utilization

∙ Improved treatment efficiency and potentially shorter hospital stays

∙ Higher quality of care through timely access to expert input



TELE REMOTE ASSESSMENT: 
ASYNCHRONOUS COLLABORATION FOR 
DISTRIBUTED EXPERTISE   
Tele Remote Assessment enables physicians to collaborate across 

departments and institutions through structured, asynchronous 

workflows. Instead of requiring specialists to be available at the 

same time, cases can be reviewed, processed, and documented 

at different stages, allowing experts to contribute flexibly while 

maintaining a complete and traceable case history.

	∙ Fully integrated audio, video, and chat within clinical workflows without media disruptions

	∙ Real-time collaboration supported by direct access to relevant patient data

	∙ Secure, web-based platform requiring no additional infrastructure

	∙ Structured and audit-ready documentation of consultations and outcomes

OUR USP

•	 Coordinating complex, cross-institutional telemedicine processes (e.g., 
consultations, medical boards) is often slow and time-consuming

•	 Medical information is distributed across multiple systems, making 
structured case evaluation and decision traceability difficult

•	 Dependency on phone, email, or paper-based coordination leads to delays 
and inefficiencies, and increases documentation time and effort

BUSINESS CHALLENGES

WHAT WE OFFER

Infrastructure for 
telemedical collaboration 
across institutions using 
asynchronous workflows

Support for use cases 
such as consultations, 

medical boards, 
teleradiology, and 

telepathology reporting 
through structured 

digital forms 

Secure exchange of medical 
information between specialists, 

departments, and locations 
through workflow-based 
processes, ensuring each 

participant receives relevant 
information at the right time
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Bring the right expertise together - exactly when and where it’s 
needed - for better patient outcomes

Contact us to learn how Tele Assessments can enhance clinical decision-making 
across your network.

Deutsche Telekom Healthcare and Security  
Solutions GmbH

Friedrich-Ebert-Allee 140, DE-53113 Bonn

Contact us to know more www.t-systems.com/health

	∙ Faster and more transparent decision-making through structured forms, 
standardized reporting documentation, and complete case history

	∙ Improved utilization of available expertise as specialists can participate 
across locations and on flexible schedules, without requiring 
simultaneous availability 

	∙ Improved compliance and quality assurance through traceable, audit-
proof processes across all participating institutions

BUSINESS BENEFITS

•	 Consistent, workflow-driven approach – with clearly defined steps from 
request submission to final reporting

•	 Clear task management and automated notifications for all participants

•	 Standardized documentation ensuring traceability of clinical decisions

•	 Seamless coordination across departments and institutions without ad-
hoc communication

OUR USP

https://www.t-systems.com/de/en/contact
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