Fields of Digital Innovation:
Status Quo & Strategies of Large
Organizations in Europe

Goals, drivers and obstacles of digital innovation

\

What drives innovation?

Improved customer experience What
hampers
innovation?

Better use of data

Increase in agility or flexibility
Concerns and
challenges
related to...

Who drives innovation?
Customer service & support
IT department

Business operations

...moving projects out of PoC stage

...performance and/or availability

...difficult economic environment

£ Products or services
SCM, logistics

...security and/or compliance

The enabling technologies behind digital innovation

Public cloud services 79%

Inhouse data center or private cloud 62%

Public cloud-based software development & testing 70%

47%
46%
Low-/no-code devt. platform 40%

Major use cases per innovation area

Analytics &
data mgmt loT

Moving data to a (multi) Cloud loT data mgmt 69%

cloud-based platform 65% loT applications 66%

= Digitizing comopany data & loT connedtivity 66%
i processes 58%
Better data visualization 57%
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67% Analysis of customer 19, ¥ Bl : Blockchain

behavior S J 65% Payment services
63% Machine learning g = 54% Secure traceability

56% Digital assistants ' of goods

Real-time matching
supply & demand 4

Simulation

Forecasting

Quantum
computing

Survey conducted in August/September 2022 among large European organizations with more than 5,000
employees from various industry sectors, with headquarters in the DACH region (Germany, Switzerland,
Austria), the Nordic region (Sweden, Denmark, Finland and Norway), the United Kingdom, the Netherlands,
Spain or France. Interviewed roles were members of the general management board, IT decision makers, Chief
Digital or Innovation Officers, line-of-business managers, or similar positions.
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